
Simpler, faster, better.



IdSurvey is a powerful tool to design, distribute and analyse surveys. 

One of IdSurvey’s characteristics is the ability to collect data via 
telephone, web, face-to-face or mixed mode, all in the same survey. 

Designed in Italy and distributed worldwide, IdSurvey offers innovative 
solutions to ease the programming of the most complex questionnaires. 
The user-friendly interface and the flexibility make IdSurvey the survey 

software that research professionals love to use.

Telephone - Online - Offline 



Designing questionnaires with IdSurvey is extremely simple. No 
programming knowledge is required, nor additional software on your 
device. To create your first questionnaire you simply open the 
browser and choose from the endless combinations of questions: 
rating, slider, drag&drop and many other solutions to make your 
questionnaires pleasant and professional. 

IdSurvey can manage telephone, face-to-face, and online surveys 
through a simple and intuitive interface that shows the questionnaire 
as the real interview. You can create a questionnaire in real time, add 
or edit texts, choose the type of question and implement even the 
most complex rules with just a few clicks, without having to write a 
single line of code.

The powerful, easy and intuitive  
survey builder.

Simpler, faster, better.

DESIGN



IdSurvey has dozens of simple, matrix 
or 3D matrix question types. You can 

start with the predefined ones or 
combine multiple answer types into one 
question. Rating, Slider and Drag&Drop 
answers make questionnaires more fun 

and easy to fill out.

Questions
IdSurvey has an incredible system of 

rules and options to control every 
element of the questionnaire flow. You 

can set rules to every single answer and 
every single question. You can also 

build mathematical rules, formulas, and 
complex rules. 

Rules
Need a custom question type? No 
problem! Use IdSurvey's advanced 

tools to customize each element of the 
questionnaire. Thanks to ClientScript, 

you can create completely new 
questions or change the layout with 

CSS.

Customize

IdSurvey has more than 50 question types that you can combine as you like. You’ll always find the 
perfect solution for any of your questionnaires. Every question is automatically optimized using 

smart display that perfectly adapts the layout to any device.

Endless question combinations

Simpler, faster, better.

Design



+
Simpler, faster, better.

Single Choice  
Choose one answer (Radio 

button).

Multiple Choice 
Choose one or more 

answers (Checkbox).

Open End 
Enter short text responses 

(Input field).

Number 
Enter whole numbers and/

or decimal numbers.

Date 
Choose a date with the 

calendar.

Slider 
Move the slider and choose 

a value.

Comparative Slider 
Choose what and how 

much you prefer.

Rating 
Collect responses based on 

a scale.

Drag & Drop Ranking 
Drag&drop the answers to 

make a ranking.

Autocomplete 
Begin writing and choose a 

suggested response.

Take Photo 
Take and include a photo as 

a response.

Record audio 
Record and insert an audio 

as a response.

Form 
Use a pre-set form to 

collect data

Regex 
Add and set any regular 

expression.

Upload file 
Enter a file as an answer to 

the question

Text Only 
Add custom text with no 

answer options

Textarea 
Enter answers that are 

longer than one sentence.

Like 
Express a preference with a 

like.

Record/upload video 
Record/upload a video as a 

response.

Signature 
Request signature during a 

questionnaire

Drop-down 
Select an answer from the 

dropdown

Smile 
Collect feedback in a fun 

way.

NPS 
Measure customer 

satisfaction with Net 
Promoter Score

MaxDiff 
Create a comparative scale 
and measure preferences

123

Carousel 
View multiple questions as 

a carousel

Exclusive 
If selected it disables any 
other type of response.

Buttons 
Displays response options 

as buttons.

Matrix 
Use the matrix with your 

preferred options.

Media 
Enter media and ask for 

feedback.

3D Matrix 
Enter multiple choices on 

each individual cell.

Design



Design your questionnaire taking 
advantage of the intuitiveness of the 
user interface and the extraordinary 
speed of IdCode, even without any 

programming knowledge. IdCode works 
in parallel with the interface, so you can 
use them at the same time and quickly 

learn its simple syntax.

IdCode
You can create endless variables to be 

matched to the contact to build dynamic 
rules or simply to collect additional data.  

In addition, variables can be used to 
dynamically change the flow of the 

interview or to be retrieved with Text 
Piping.

Variables
FlowScript is a powerful tool for building 

complex rules incredibly fast. You can 
use it to create question loops, to create 

or update a variable according to 
complex conditions, or to interact with 

other surveys or third-party tools. 

FlowScript

IdSurvey’s advanced tools combine the easiness of the interface with the power of the engine. 
This gives you endless possibilities to create your questionnaire with no need of programming 

language knowledge or skills.

Advanced tools loved by professionals
Simpler, faster, better.

Design



Restrictions 
Enter any type of rule to validate text or 

numeric questions.

Simpler, faster, better.

Auto-correct 
It allows a response to change the value of a 

previous response.

Multilingual 
Design multilingual questionnaires by simply 

importing your translators' excel files.

Non-sequential page 
The page only shows up when called directly 

from a skip.

Limit Answers 
Set a minimum and maximum limit of 

selectable responses.

Script 
It allows you to set CSS styles or JavaScript 

code within the page.

Encode Answers 
Encode or score answers by setting any rule.

More questions in one page 
Add more questions per page making it 

faster to fill out the questionnaire.

Update Contact 
Automatically update a contact field based 

on one or more responses.

Alert 
Insert controls on questions or pages with 

custom text

Random 
Suggest answers, questions, or pages from 

the questionnaire in random order.

Logic Control 
It allows you to control the syntax of display 

and jump conditions.

Out of target 
Set the out of target in the answers to screen 

out respondents.

Show or Hide 
It allows a question or answer to be 

displayed only under certain conditions.

Optional Answers 
Choose whether the question should have a 

required or optional answer.

Easy Integration 
Add values on the URL to easily integrate 

IdSurvey with third-party tools.

Unlimited Conditions 
Create rules of any complexity with 

conditions and functions.

Skip 
Manage the flow of the interview based on 
responses by setting up simple or complex 

skips.

Piping 
Retrieve a response or data from the contact 

with piping or use it to design complex 
conditions.

Quota 
Set quotas for each type of characteristic of 

your respondents.

Design

Tools for absolute control
Create a custom survey by taking advantage of all the endless possibilities packed into one 

powerful survey design software.



With IdSurvey you can conduct surveys via phone, web or face to 
face. You can even combine multiple methodologies in the same 
survey.  

With fully integrated CATI, CAWI and CAPI methodologies, IdSurvey 
offers incredible flexibility for survey distribution and data collection, 
allowing you to decide the best strategy for each survey. 

All data collection methodologies  
under your control.

Simpler, faster, better.

DATA COLLECTION



With telephone interviews you can achieve high reliability of data and reach a 
heterogeneous target. IdSurvey provides powerful tools for survey distribution and 
telephone data collection with CATI methodology, ideal for managing both small 
groups of interviewers and large Call Centers, even in multiple locations.  

The interviewer interface is clear and simple: phone agents can conduct interviews, 
manage outcomes and appointments, even without any training. You can maximize 
interviewer productivity with Predictive Dialing, check interviewer performance in real 
time, and verify interview quality with call listening, recordings, and screen monitoring.

Proper telephone surveys.
Telephone data collection

Simpler, faster, better.

Phone



Interviewers Filters 
Choose which contact each interviewer 

should display.

Outcomes Management 
Set rules for each outcome of phone calls.

Spare Sample 
Set spare contacts for the main sample of 

your survey.

OutBound and InBound 
Manage outgoing calls, incoming calls, or 

both.

Key Entry 
Speed up interviewers’ activity with 

keyboard shortcuts.

Time Zone Management 
Manage different time zones in your contact 

list with the UTC field.

Interviewers Stats 
Monitors operator activity and performance.

Dynamic Texts 
Add dynamic text to your introduction text or 

questionnaire.

Simpler, faster, better.

Interviewers can easily manage standard 
and reserved appointments. 
The administrator can set rules or re-
schedule appointments for optimized 
management of the entire call center.

Appointments
With Mixed Mode, you can combine 
phone interviews with web or face-to-
face interviews.  
For example, you can start interviews via 
phone and have the respondent complete 
them via web independently.

Mixed mode
With Click to Dial you can quickly call 
contacts with a simple click on the 
number. With Predictive Dialing, you zero 
in on the time spent to find contacts 
available for interview, doubling your 
productivity. 

Click and predictive dialing

Manage interviewers with maximum flexibility while maintaining absolute control. 

Phone interview software features

Phone



Simpler, faster, better.

List and Table 
Use the list view or customize the table 

with unlimited parameters.

Today / Current sessions 
Monitor daily activities or the activities of 

currently connected agents.

Elapsed time 
Set thresholds and keep track of the time 

since the last page change.

Interviewer Score 
It shows the current efficiency of each 

agent compared to the survey average.

Supervisor is IdSurvey's sophisticated tool for monitoring the productivity of telephone agents in 
real time. Supervisor provides a wide range of metrics and tools that allow you to control every 

aspect of your CATI work. 

Supervisor

Idle detection 
Idle detection is the system that deals 
with the detection of inactivity of the 

agents.

Position 
It shows the current page where the 

operator is working.

Views 
Save your settings in dashboards to 

share with your team, or discover ready-
to-use settings.

Metrics and Fields 
More than 80 metrics and metadata 

tracking every aspect of interviewers’ 
work. 

In addition, with Watcher you can watch the interviewers' phone interface in real time.

Phone



Simpler, faster, better.

Web-based interviews allow you to collect data quickly and cost-effectively. With 
IdSurvey you can manage every aspect of survey distribution using web methodology. 
Choose one of the templates and customize the questionnaire with your brand colors 
and logo. 

IdSurvey's interviews adapt perfectly to smartphone and tablet screens, so you don't 
have to worry about creating multiple versions. Publish the link for anonymous 
distribution, integrate external panels or use existing contact lists. Create email and 
sms campaigns in a snap, add reminders and let IdSurvey take care of the rest. And if 
you have quotas set, smart campaigns only send the link to the contacts you need.

More efficient data distribution and collection, now even smarter.
Online data collection

Online



Discover the integrated email sending tool. Create your 
survey invitation campaign, manage reminders and monitor 
statistics. Smart campaigns not only optimize mailings for 
completion of survey quotas, but also automatically add to 
the campaign all contacts that will match the criteria you 
have set for filling out the survey.

Email Sender

Simpler, faster, better.

Use the integrated SMS Sender tool to create invitation 
campaigns, manage reminders and monitor online 
statistics. In addition, smart campaigns optimize quota 
completion. You can also set up automatic mailings to 
all contacts that meet certain rules.

SMS sender

The most advanced CAWI solution for online survey distribution 
via email, SMS, links, and third-party tools.

Advanced online survey distribution features

Links on websites and social networks 
Create custom links to track where the respondent comes from. 
For example, you can use one link for a website, one for a social 
network, and one for email invitations. With custom URL, you can 
integrate IdSurvey with Facebook and other social networks to 
collect email and other contact data.

Integration with third-party panels and tools 
Work with one or more panel providers on the same survey. Add 
redirect links to the panel provider for completes, closed-quota, and 
off-target interviews. Plus, you can easily integrate IdSurvey with third-
party tools by adding parameters to the URL.

Online



Smart display 
 The layout of the interview is 

automatically adapted to any screen.

Mixed mode 
Mix methodologies in the same survey. 

Web, phone, or face-to-face.

Video audio and media 
Enrich the questions with images, 

video, audio, or downloadable files.

Custom texts 
Customize introduction, end, out of 
target, help, and privacy terms text.

Panel integration 
Configure the survey in just a few clicks 

to integrate third-party panels.

Text Piping 
Use text piping to dynamically insert 

name or contact data.

Anonymous or Identified 
Distribute the link to a list of contacts or 

conduct anonymous interviews.

Email statistics 
Track the statistics and outcomes of 
invitations and reminders sent with 

Email Sender.

CSS  
Customize the interface and colors of 

the questionnaire with CSS styles.

Simpler, faster, better.

Multiple solutions to conduct unique online surveys with a single platform.

Features of online survey software

reCAPTCHA  
Prevent bot interview access when 

posting a link online.

QRcode  
Frame the QRcode with your device to 

test in an instant.

Branding and theme 
Choose from the themes offered, 

select your options and upload a logo.

Online



Simpler, faster, better.

With the CAPI methodology you can collect field interviews, conduct a recruitment or 
carry out a mystery shopping survey. Interviewers can also download the IdSurvey app 
for free on their personal devices. The interface is clear and essential: interviewers can 
start working even without any training.  

Interviews can be collected even when there is no internet connection and then 
synchronized at the end of the day. Moreover, you can control the quality of each 
interview thanks to GPS tracking and silent voice recording. 

Live interview, also offline.
Offline face-to-face data collection

Offline



Simpler, faster, better.

The IdSurvey face-to-face app allows interviewers to work with their smartphone or tablet. The 
app is free and is compatible with most iOS and Android devices.

Features of the face-to-face survey app

Responsive interface 
The layout of the interview is 

automatically adapted to the size of the 
screen.

GPS tracking 
It records the coordinates of the 

interviewer's actual location for each 
interview conducted.

Offline 
Work without a connection and 

synchronize the interviews at a later 
date.

Silent recording 
Record the audio to monitor interviewers’ 

activity and interview quality.

Smart display 
In small screens, it optimizes matrix by 

displaying each row as a separate 
question.

Photo, video and audio 
Ask interviewers to take a photo, record a 

video or audio as a questionnaire 
response.

Mixed mode 
With Mixed Mode, you can combine 
face-to-face interviews with web or 

phone interviews.

QRcode 
Scan the QRcode with your device to 
access the survey and take tests in an 

instant.

Text Piping 
Insert dynamic text with previous 

answers or contact fields.

Anonymous or identified 
Distribute a list of names or conduct 

anonymous interviews.

Pause interviews 
Pause interviews and resume them at 

any time exactly from where they were 
interrupted

Signature 
Ask respondents to include a signature 

as a questionnaire response.

Offline



Analyze and check results in real time.  
All the information collected is immediately available for processing 
statistics and reports.  

You can use graphs, lists, tables and views or export the collected 
data to Excel, SPSS, Triple-S, TXT, CSV and Microsoft Access.

Turn collected data into 
customized reports.

Simpler, faster, better.

ANALYZE



Simpler, faster, better.

Save time spent on manual report. 
IdSurvey analyzes all collected data and 
automatically generates the survey report 
with the most suitable graphs.

Automatic report
Forget static presentations and share 
survey analytics. Share interactive reports 
online or export them to PDF, Power Point, 
Jpeg, Png or Excel. 

Share
Analyzing your interview results becomes 
easier than ever. Add or customize 
widgets with graphs, tables, cross 
tabulation and variables.

Intuitive interface

Fast, clear and updated in real time: create and share your reports in minutes.

Analysis and Report

Customize report charts with the most 
appropriate metrics: response count, 
average, sum, percentage, and more.

Metrics
Monitor and highlight relevant data with 
custom widgets by choosing the charts, 
metrics, labels and text you prefer.

Custom widgets
Break down data by question or variable: 
use age ranges, demographic information, 
and any other contact field to break down 
the entire report or individual question 
widgets.

Breakout

Analyze



Simpler, faster, better.

You can further process the survey data by downloading the responses in Excel, SPSS, Triple-S, 
CSV or TXT format and importing them into any data analysis software. In addition, you can 

download the entire survey database in Microsoft Access format to analyze every detail of the 
survey.

Data export

Export codes and labels 
You can export the results with the codes 

of questions and answers or with the 
corresponding texts.

Dichotomous multiple choice 
For easy reference and analysis, include 
the entire matrix of each multiple choice 

question.

Partial interviews 
For more in-depth analysis, you can 
export all collected data from partial 

interviews.

Full DB export 
Export the entire database in Microsoft 

Access format, complete with 
interviewer activity data.

Filter by date 
You can export results for a date range 

and choose the contact fields to export.

Automate exports 
Schedule periodic data exports at the 

times and days you set thanks to Cron's 
flexibility.

Analyze



Each IdSurvey installation includes 3 
free licenses for the Admin interface. 
This means that 3 users can connect 

simultaneously, regardless of the 
number of your employees. 

Expansions for 10 or unlimited users 
are available.

Free Admin
IdSurvey requires no installation. You 

can access it from any computer 
connected to the internet. No cost for 
standard hosting, no cost for updates, 

you only pay for CAWI and CAPI 
interviews and phone licenses.

Free Hosting
In addition, no limits to the number of 

questions or answers. Work with 
confidence regardless of the length 

and complexity of the questionnaires. 
This allows you to have costs 
calibrated to the size of your 

organization.

No limit

IdSurvey has scalable licenses that fit the needs of both large enterprises and medium and 
small organizations. No hidden costs, you only pay for the CAWI and CAPI interviews and the 

phone licenses you decide to purchase according to the size of your activities.

Licences

Simpler, faster, better.

Licenses



Buy permanent interviewers’ licenses 
on year one. You will only pay an 
annual fee for free maintenance, 
upgrades, and standard hosting.

Purchase
Rent annual interviewers’ licenses 

and work with IdSurvey without any 
constraints or worries: updates and 
upgrades are included in the price.

Annual licenses
If you need to increase the number of 

interviewers for short periods, you 
can purchase Daily Tokens. The token 
is only deducted after being activated 

in the interface.

Daily Licenses

You can purchase unlimited CATI phone licenses or choose licenses based on the duration of 
your project. In both scenarios, data collection is unlimited. During the course of your work, you 

might need temporary licenses even for a single day of work. That's why we have added 
convenient Daily Tokens to our offer.

CATI Licenses

Simpler, faster, better.

Licenses



You can take advantage of web-based and face-to-face surveys with prepaid packs. 
Prepaid interview packs are convenient, flexible and provide the best solution for your needs. In 

addition, the CAWI and CAPI interview discount tiers allow you to purchase even small quantities 
of interviews at bulk prices. In fact, the discount for every purchase is calculated on the quantity 

purchased in the previous 12 months. And you pay only for completes!

CAWI and CAPI Licenses

Simpler, faster, better.

Licenses



Backup 
Automatic local and remote 
backups

Redundant servers 
Advanced ARR load balancing 
system.

Storage 
NFS-connected SQL servers on 
redundant Full-SSD datastores.

Up-time 
Service up-time 99,99%, 
Storage up-tim 99,999999999%. 

No hardware costs 
No costs for the infrastructure 
and maintenance.

SSL Security 
Secure connections thanks to the 
https protocol.

Benefits of OnCloud hosting
IdSurvey's OnCloud infrastructure offers very high efficiency and service stability thanks to a 

sophisticated load balancing system.

Simpler, faster, better.

OnCloud



Dedicated Cloud

If your organization has specific needs or if you need to manage the servers yourself, choose 
between OnCloud and OnPremises housing.

Dedicated hosting or on premises

Upon request, IdSurvey can be installed on 
a dedicated cloud with continuous logging 
of accesses and activities. It is possible to 
configure a higher backup frequency and 

contract special Service Level Agreements.  
It is also possible to request direct access 

to IdSurvey's MS SQL database.

OnPremises
Upon request, IdSurvey can be installed on 

customer-owned servers, allowing 
complete management of the infrastructure 
and the Microsoft SQL database. IdSurvey 
is distributed with a virtual machine already 
configured and ready to be started up. The 
systems supported are VmWare and Citrix.

Simpler, faster, better.

Housing



Professional 
Support

Training and  
Start-up

Help Desk  
support  

Our support team is ready to help you in every step of the way. 
By purchasing IdSurvey you also get a team of professionals who can guide you through the 

configuration and development of every project.

Expert support at your fingertips

Guide and  
documentation

Knowledge  
base

Advanced support and  
customizations

The support team is highly skilled and 
can guide you through the 
development and configuration of the 
most complex surveys.

Choose basic or advanced training. In just 
a few hours of training, your team will be 
ready to harness the full power of 
IdSurvey.

With your ticket area you can contact our 
team and ask for support. One of our 
experts will answer you back in a very 
short time.

IdSurvey has an online help for every 
single function of the software, so you 
can easily discover all the features.

Access the knowledge base to learn 
about solutions and strategies for 
configuring and building questionnaires.

Need to design a very complex survey? 
Request customizations or advanced 
support from our team.

Simpler, faster, better.

Support



Questionnaire programming Projects assistance Tailored training 

Our high-value services ensure successful IdSurvey implementation for an extremely fast return on investment. 
Our consultants will guide you step-by-step through survey setup, project management, integrations and 

specific implementations.

Maximize your investment with the support of  
experienced professionals.

Sys-admin assistance News and updates Customizations and integrations

You can entrust the programming of the 
entire questionnaire to our team or ask for 
specific advice and solutions with the 
Advanced Support.

The IdSurvey team can assist you in every 
phase of the project such as quota and 
contact management, questionnaire testing 
and settings.

In order to learn about IdSurvey, our experts 
can train your researchers, supervisors, 
administrators, and interviewers.

Dedicated advanced support for 
customers who have chosen to install 
IdSurvey on their servers.

Our R&D department turns ideas and 
needs into versatile, easy-to-use features. 
With IdSurvey, you'll always have an up-
to-date survey software. 

Do you need a customization, a new feature 
or an integration with external software? 
Our team will analyze your needs and 
create specific custom functionality. 

Simpler, faster, better.

Services



IdSurvey is the most innovative solution for the creation, distribution and management of  
surveys. Our goal has always been to offer intelligent solutions to the world of professional 

research. This is one of the reasons why IdSurvey is the most praised software among 
professionals and customers worldwide.  

Testimonials
Simpler, faster, better.



Designed by IdWeb

!nd us on:www.idsurvey.com


